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Abstract

The purpose of this research is to study unceasing problem and study
process recommendation for complain problem solving of Nan damrongdhama.This research
used policy analysis policy process model and theory of policy analysis empirical William M
Dunn for research framework and a simple group was used for data analysis. Economics growth
is cause of the unceasing complain problem that get into Nan damrongdhama. This study is a
qualitative research.The simple population is Nan damrongdhama officer (8 persons) that was

analyzed by using descriptive statistics analysis.

The result of analysis found that cause of unceasing complain problem a was quantity
of complain problem has not inconsistant with resource of the damrongdhama department
and some complain problem take a long time and too complicate and damrongdhama has
no legal support by law moreover, the department did not give priority to some complain
problem and the recommedation for solution is the officer of Nan damrongdhama have to
clarify the process of operation how to complain problem.The officer have to sent the

problem and the solution or specify operation for solution to authority and department .
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